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Older Adult Behavioral Health Needs: Depression 

Depression is treatable even 
when other illness is present.  
Do not dismiss depression as a normal 
part of having a chronic illness. Effective 
treatment for depression is available 
and can help even if you have another 
medical illness or condition. If you or a 
loved one think you have depression, 
talk to your healthcare provider and 
explore treatment options. Depression 
is not a normal part of aging. 

For More Information on Depression and Other Medical Illnesses  
National Institute of Mental Health  

https://www.nimh.nih.gov/health/publications/older-adults-and-depression/19-mh-
8080-olderadultsanddepression_153371.pdf   

Psychological Fist Aid  

Psychological First Aid can help support family and 
friends through a crisis. 

15 Dos and Don’ts 
 
1. Do remain calm when speaking to a person in distress. Show concern but be a con-
fident reassuring presence. The other person will gain from your confidence. 
 
2. Don't get caught up in the situation. Remember the antidote for stress is calm and 
confidence. 
 
3. Do listen. Encourage the person to talk about what happened and their reactions to 
those events. If the person does not want to speak at that time, ask if you can check 
back with them later. 
 
4. Don't interrupt, unless the disclosure seems to be escalating the distress.  
 
5. Do try to identify “the worst part” of the situation, if possible. Do this carefully, and it 
can help you identify the core issues at hand if they are not otherwise obvious. 
 
6. Don't rush. If the person is medically stable and safe, the passage of time alone 
begins to de-escalate situations. 
 
7. Don't be dismissive. Don't minimize their concerns or say, “Well at least…” as an 
attempt to distract, or help the person feel better. 
 
8. Don't act on some preconceived notion of what you think the person needs. Ask 
what they need (Everly, Brelesky & Everly, 2018). Perspective taking such as this will 
foster trust. 
 
9. Don't hesitate to ask specific questions about the person’s ability to competently 
attend to others (significant relationships, childcare, eldercare) or perform the duties of 
their job. 
 
10.Don't hesitate to ask about intention to harm themselves or others. Seldom will this 
be an issue, but sometimes you may sense feelings of profound hopelessness or 
vindictiveness. In such cases, it’s important to inquire and follow up. In the most rare 
and extreme cases, you may have to help the person get immediate professional care. 
 
11. Don't make promises you can't keep.  
 
12. Do determine what else if anything is needed after your initial conversation. Don’t 
hesitate to ask for guidance or assistance from a healthcare professional if you are 
worried about the person’s well-being. 
 
13. Do serve as a liaison to connect the person with continued assistance, if neces-
sary. 
 
14. Do advocate for this person in seeking further assistance, if necessary. 
 
15. Do follow up a day or so later to see how the person is doing. 
 
For more info  
https://www.psychologytoday.com/us/blog/when-disaster-strikes-inside-disaster-
psychology/201810/psychological-first-aid   
https://www.apa.org/practice/programs/dmhi/psychological-first-aid 
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Resources for Isolated Older Adults  
 

If you are feeling anxious or want to talk to someone about the current 
COVID-19 situation,  you can call one of the following lines: 

Call the Oregon Warmline at 1-800-698-2392, available 7 days a 
week, 9am-11pm to speak with a trained peer.  

Call SAMHSA’s Disaster Distress Helpline at 1-800-985-5990 or text 
TalkWithUs to 66746 to speak to a trained crisis counselor to help people 

experiencing distress related to natural or human-caused disasters 

 
The Aging & Disability Resource 

Connection (ADRC) 
1-855-673-2372 

 
Alzheimer’s Association Helpline 

1-800-272-3900 
 

Meals on Wheels 
1-800-441-4038 

 
 

Websites for Older Adults on Covid19 
 

Very Well Mind 
https://www.verywellmind.com/ 

how-to-cope-with-loneliness-during-coronavirus-4799661 
 

Healthy Aging 
https://www.healthinaging.org/covid19 

 
American Society on Aging 

https://www.asaging.org/blog/cdc-covid-19-coronavirus-resources 
 

National Suicide Prevention Lifeline 
https://suicidepreventionlifeline.org 

1-800-273-8255  
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