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:

"Emergency Response Plan" means a written document establishing contacts, operating procedures, and actions taken for a public water system to minimize the impact or potential impact of a natural disaster, accident, or intentional act which disrupts or damages, or potentially disrupts or potentially damages the public water system or drinking water supply, and returns the public water system to normal operating condition.
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Oregon State Rule:
OAR: 333-061-0064(5) – Emergency Response Plan Requirements:

All public water systems shall maintain a current emergency response plan…  The emergency response plan shall include but is not limited to the following elements:

(a) Communications and authority

(A) Develop an emergency contacts list, and review and update this list at least annually.

(B) Decision-making authorities and responsibilities of water system personnel shall be determined and detailed in the emergency response plan.

(C) Procedure for notification of agencies, the water users, and the local media.

(b) Water system security Public water systems shall develop a security program. The security program shall include, but is not limited to, the following components: security management, physical activity, physical security, chemical storage and use, personnel, computer system, and program evaluation as defined in the State Model Emergency Response Plan.

(c) Water system hazard review

(A) Public water systems shall conduct an inspection of the water system annually to identify the hazards that could affect the water system.

(B) Public water systems shall correct construction deficiencies to eliminate hazards or potential hazards, correct major sanitary survey deficiencies as determined by the Department, and perform regular maintenance.

(d) Emergency equipment and water supplies.

(A) Public water systems shall make provisions for an auxiliary power supply if not a gravity system, and redundant equipment for critical components. Community water systems shall identify equipment that can be utilized in the event of an intentional attack which can render harmless or significantly lessen the impact of the attack on the public health and safety and supply of public drinking water.

(B) Public water systems shall develop a plan for emergency water to include the rationing of drinking water, identifying and utilizing alternative drinking water sources and supplies, and alternative distribution of drinking water.

(e) Emergency response procedures

(A) Public water systems shall develop procedures for responding to emergencies most likely to strike the water system. Community water systems shall develop plans and procedures that can be implemented in the event of a terrorist or other intentional attack on the water system.

(B) The emergency response plan shall describe procedures to isolate all parts of the water system. Community water systems shall develop actions and procedures which can render harmless or significantly lessen the impact of terrorist attacks or other intentional actions on public health and safety and supply of public drinking water.

(C) The emergency response plan shall describe the emergency disinfection procedure, process for issuing a boil water advisory, and process for handling a waterborne disease outbreak.

(6) Water system staff shall be instructed and trained in the use of the emergency response plan.
If an emergency incident overwhelms your ability to respond, immediately contact Hood River County Health Department at: 541-387-1115 (office) or 541-386-2711 (24/7 emergency line) to request assistance.
Form Directions:
To create an Emergency Response Plan for your water system, complete this ‘Auto-Fill’ document.  Take care to answer each question carefully.  This is your plan and should reflect the realities and hazards affecting your water system.  It is advisable that this plan be stored in a secure place to prevent sensitive information being shared with the general public.  Hood River County will request to view this document during each water system survey.  We do not need a copy for our records because our files are open to the public.
To further edit and customize the content of this document, you must ‘un-protect document’ (in MS Word); it is not password protected.  This plan should be reviewed and updated annually to ensure that all information remains current.
OAR: 333-061-0064(5)(a) Communications and Authority:
1) “Develop an emergency contacts list, and review and update this list at least annually.

2) Decision-making authorities and responsibilities of water system personnel shall be determined and detailed in the emergency response plan.

3) Procedure for notification of agencies, the water users, and the local media.”
Water System Contacts and Chain of Command:
	Staff Name & Position:
	Emergency Phone:

	1.      ,      
	     

	2.      ,      
	     

	3.      ,      
	     

	4.      ,      
	     

	5.      ,      
	     


Operators and staff members will need to contact each other quickly in an emergency. Therefore, key personnel should have access to critical phone numbers both on and off duty.  Keep these numbers up to date!
Where will the emergency plan be stored?       
Have all the people listed above been informed of the location(s)?  Yes  No
Would they all have access to the stored plan in an emergency?  Yes  No
In an emergency the following actions can be taken independently by any staff member:
	Halt normal operations.  How?       

	1.      

	2.      

	3.      

	4.      


	Comments:

	     


The following actions require approval by a supervisor:
	Resume normal operations (with approval of the Drinking Water Program).  How?       

	1.      

	2.      

	3.      

	4.      


	Comments:

	     


Emergency Contacts: Review/Update Annually
	Water System Name:       
	PWS ID#: 41-     

	Agency
	Address, City
	Phone
	Fax

	Emergency Dispatch
	-
	911
	

	OHA – Drinking Water Program
	800 NE Oregon St., Portland
	971-673-0405
	971-673-0457

	Hood River County Health Department
	1109 June St., Hood River
	541-387-1115
	541-386-9181

	Oregon State Emergency Response System (OERS) – After Hours Emergency Reporting
	Salem
	800-452-0311
	N/A

	Lab:      
	     
	     
	     

	Local Fire Dept.:      
	     
	     
	     

	Hood River County Sheriff Dispatch
	Hood River
	541-386-2711
	541-386-3141

	Hood River County Emergency Management
	Hood River
	541-386-1213
	N/A

	Equipment Supplier:      
	     
	     
	     

	Engineering Company:       
	     
	     
	     

	Utilities – Electric:      
	     
	     
	     

	Hood River News
	Hood River
	541-386-1234
	541-386-6796

	KIHR – Radio Station
	Hood River
	541-386-1511
	541-386-7155

	Alternative Water Supplier:      
	     
	     
	     

	Maintenance/Repair Provider:      
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


If an emergency incident overwhelms your ability to respond, immediately contact Hood River County Health Department at: 541-387-1115 (office) or 541-386-2711 (24/7 emergency line) to request assistance.
To Report A Drinking Water System Emergency
Please be prepared provide the following when contacting the Oregon Drinking Water Program, OERS, and/or your Hood River County Health Department:
1. Your name, address, phone number, current location
2. Type of incident
3. Exact location of incident
4. The date and time the incident occurred
5. Nature of threat to the water system
During an emergency, your water consumers may need access to an emergency water supply.  The closest potable water supply is available at:
	Place/Agency
	Address
	City
	Phone

	     
	     
	     
	     

	Driving Directions:       


OAR: 333-061-0064(5)(b): Water System Security 

“Public water systems shall develop a security program. The security program shall include, but is not limited to, the following components: security management, physical activity, physical security, chemical storage and use, personnel, computer system...”
Provide a narrative describing how the water system will address security issues with each of the following elements:  Review/Update Annually
Security Management:

     
Physical Activity:

     
Physical Security:

     
Chemical Storage and Use:

     
Personnel:
     
Sensitive Data Storage, Computer System, Etc.:
     
OAR: 333-061-0064(5)(c) Water System Hazard Review:
1) Public water systems shall conduct an inspection of the water system annually to identify the hazards that could affect the water system.

2) Public water systems shall correct construction deficiencies to eliminate hazards or potential hazards, correct major sanitary survey deficiencies as determined by the Authority, and perform regular maintenance.
Annual Inspection Report:  Review/Update Annually
Provide narratives describing your observations during you most recent annual system inspection and any significant maintenance activities that were completed.  Discuss any hazards that could affect the water system.  The last physical inspection of the water system was conducted on:      
Source(s):

     
Storage:

     
Distribution:

     
Pumps, Buildings, Chemical Storage, Etc:

     
General Comments Concerning Additional Potential Hazards:

     
OAR: 333-061-0064(5)(d) Emergency Equipment and Water Supplies:
1) Public water systems shall make provisions for an auxiliary power supply if not a gravity system, and redundant equipment for critical components. Community water systems shall identify equipment that can be utilized in the event of an intentional attack which can render harmless or significantly lessen the impact of the attack on the public health and safety and supply of public drinking water.

2) Public water systems shall develop a plan for emergency water to include the rationing of drinking water, identifying and utilizing alternative drinking water sources and supplies, and alternative distribution of drinking water.
If applicable, describe your procedures for overcoming a prolonged power outage (auxiliary power):
     
For ‘Community’ systems, how will you nullify or significantly lessen the public health impact of an intentional attack on your water system (terrorism)?

     
Where is the nearest alternative potable water source for your system users / clients?

     
Provide a narrative describing your plans for emergency water rationing:

     
Provide a narrative describing your plans for alternative distribution of drinking water to your users / clients (bottled water, hauled water, etc.):

     
OAR: 333-061-0064(5)(e) Emergency Response Procedures:
1) Public water systems shall develop procedures for responding to emergencies most likely to strike the water system. Community water systems shall develop plans and procedures that can be implemented in the event of a terrorist or other intentional attack on the water system.

2) The emergency response plan shall describe procedures to isolate all parts of the water system. Community water systems shall develop actions and procedures which can render harmless or significantly lessen the impact of terrorist attacks or other intentional actions on public health and safety and supply of public drinking water.

3) The emergency response plan shall describe the emergency disinfection procedure, process for issuing a boil water advisory, and process for handling a waterborne disease outbreak.
Provide written procedures for all critical items/infrastructure/tasks:
Start-Up & Shut-Down Procedures:

     
Disinfecting the source(s):

     
Flushing & Disinfecting the Distribution System:

     
In a narrative, describe your plans for and the resources needed to issue a ‘Tier 1’ public notice within 24 hours to all of your clients / consumers:
     
OAR: 333-061-0042(3)(a): Tier 1 Public Notice Requirements:
 Tier 1 notices: public water systems required to distribute Tier 1 notices must:

(A) Provide the notice as soon as practical, but no later than 24 hours after learning of the violation or situation;

(B) Initiate consultation with the Authority as soon as practical, but no later than 24 hours after learning of the violation or situation;

(C) Comply with any additional notification requirements established as a result of consultation with the Authority;

(D) The form and manner used by the public water system are to fit the specific situation, but must be designed to reach residential, transient, and non-transient users of the water system. In order to reach all persons served, one or more of the following forms of delivery must be used:

i. Appropriate broadcast media such as radio and television;

ii. Posting of the notice in conspicuous locations throughout the area served by the water system;

iii. Hand delivery of the notice to persons served by the water system; or

iv. Another delivery method approved in writing by the Authority.
Who is in charge of leading the effort to distribute a ‘Tier 1’ Public Notice?

     
If your water system will require the assistance from another agency in order to effectively issue a ‘Tier 1’ Public Notice within 24 hours, list these outside agencies and describe the agreements you have in place to ensure assistance.
     
If the emergency incident is overwhelming your ability to issue a ‘Tier 1’ public notice within 24 hours or respond, immediately contact Hood River County Health Department at: 541-387-1115 (office) or 541-386-2711 (24/7 emergency line) to request assistance.
This template was prepared by:  

Ian Stromquist, REHS

Hood River County Health Department
1109 June St., Hood River, OR, 97031
ian.stromquist@co.hood-river.or.us 

541-387-6885 (office),

541-387-7130 (desk),

541-386-9181 (fax)

� OAR: 333-061 (Water System Rules) may be viewed at: �HYPERLINK "http://public.health.oregon.gov/HealthyEnvironments/DrinkingWater/Documents/rules/pwsrules.pdf"�http://public.health.oregon.gov/HealthyEnvironments/DrinkingWater/Documents/rules/pwsrules.pdf� 





