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Hood River County Health Department 
Drinking Water Program 

Emergency Response Plan 

• Points of Contact 

• Policies 

• Analysis 

• Incident Action Plan 

• Appendices 



Points of Contact: 

• Health Department  

– Director 

– Environmental Health 
Supervisor 

– Emergency Response 
Coordinator 

• Hood River County 
Emergency Manager 

• Oregon Health 
Authority, Drinking 
Water Program 

– Hood River County 
Liaison 

– Rotating Phone Duty 
Line 

• Oregon Emergency 
Management 



Policies: 

• Annual updates of this 
plan 

• Communicating with 
the State  

• NIMS compliance 

• Staff availability during 
incidents 

• Continuity of normal 
operations, policies & 
procedures 

 

• Continued compliance 
with the 
intergovernmental 
Contract 

• Concept of operations, 
Incident Command, Etc. 

• Requesting assistance 
from Oregon Health 
Authority 



Analysis: 

• Inventory 
– 18 water systems overseen 

by Hood River County 
• 3,600 people 

– 5 overseen by Oregon Health Authority 
• 19,187 people 

• Service Disruptions 
– “Hood River County Health 

Department will to assist 
public water systems 
whenever service 
disruptions occur by 
providing technical 
support.” 

• Disease Outbreaks 
– “Hood River County Health 

Department will to assist 
public water systems 
whenever disease 
outbreaks occur by 
providing technical support 
and performing or assisting 
in epidemiology 
investigations.” 

• Spills and other 
Contamination 
– Roads, Rails 
– Farms, Wastewater 

 



Inventory: 



Incident Actions: 

Activities May Include: 

• Regulatory Assistance: 

– Explain regulatory requirements. 

• For example: assist in the development of ‘Public Notices’. 

– Respond to water system complaints. 

• Investigation of ‘Water Quality Alerts’. 

• Investigation and resolution of code violations. 

• Water system survey(s) and follow-up inspections. 

• Documentation: 

– Inspection reports. 

– Maintaining accurate water system inventory records. 

– Drafting contact reports after discussions with system operators. 

– Illness reports. 

– All correspondence. 

– Maintain reports and investigations of spills and other emergencies affecting or potentially affecting water systems. 

– Copies of ‘Public Notices’ received from water systems. 

– Public information releases 

• Drafting public information releases. 

• Communicating with Oregon State Drinking Water Program representatives regarding the status of any 
incident (emergency). 



Appendices: 

• Forms • Factsheets 



Drinking Water System Provider 
Emergency Response Plans 

(ERP) 

"All public water systems shall maintain 
a current emergency response plan... 

and [it] shall be reviewed and updated 
at least every five years." 



Available Templates: 

• Small Water System 
(<150 connections) ERP 
Template 

– Small community 
systems 

• Really Small Water 
System ERP Template 

– Transient Systems 

– Non-EPA Systems 


